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CONGRATULATIONS
Caffitaly System S22 Capsule Machine.

YOUR TASTE... YOUR CHOICE

Imported by Roasting Australia, proudly part of



SAFETY WARNINGS

If you do not comply with the operating instructions and safety warnings in this Instruction 
Manual, the machine may become dangerous to operate. Please ensure you keep this 
Instruction Manual in a safe place. Carefully read the following instructions before use. 
This way you will avoid the risk of personal injury and damage to the appliance.

ONLY use Caffitaly System compatible capsules.

•   Use the TEA button (Blue) for Tea and Hot Water ONLY!

Caffitaly System

Customer Service Line AU: 02 9846 0307  |  NZ: 0800 450 894.

Contact the Caffitaly System Customer Service Line on  

AU: 02 9846 0307  |  NZ: 0800 450 894
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X

X



SAFETY WARNINGS - Continued

SYMBOLS GUIDE

CAUTION:

Children should be supervised to ensure that  

they do not play with the appliance

Do not open the lever while the appliance is operating. If the lever is raised during  

the delivery of a product, the machine can emit jets of hot water. Risk of Burns!

Please contact Caffitaly 

System Customer Service Line AU: 02 9846 0307  |  NZ: 0800 450 894

 Indicator Light
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MACHINE COMPONENTS

Diagram 1:

Diagram 2:

Descaling 
indicator

Milk Only button

On/Off button

Multifunction 
indicator 

TEA button 

Double Espresso 
Coffee button

Café Latte button 

Cappuccino button 
Single Espresso 

Coffee button



MILK JUG LEVER SETTINGS

When in doubt follow 

the directions on the 

Caffitaly branded 

capsule box regarding 

required button use.

Diagram 4:

Diagram 3:

Figure 1: Figure 3:Figure 2:

Tea or Hot Water Button 
- 120ml

         Do not use the 
Tea Button to extract 
espresso coffee or any 
other beverages except 
tea.

Tea Button

Inappropriate use of this 
button may damage the 
machine and void your 
warranty.

Double Espresso Button 
- 60ml

(NOT TEA)

Café Latte Button - 200ml

Do not use TEA capsules.

Cappuccino Button - 180ml

Do not use TEA capsules.

Milk Only Button - 200ml

Single Espresso Button - 
30ml

CORRECT USE OF BUTTONS



FIRST TIME USE

ON

On/

Off button. Multi 

Function Indicator, 

Tea, Single  

Double Espresso 

buttons 

ON

Lever 

Capsule 

Compartment

Step 6

Multifunction 

Indicator

Step 6

i

Coffee 

Dispensing 

Spout

Tea 

button

Red Multi-

function Indicator

IMPORTANT  
INFORMATION

Please read these instructions in full before you switch  

the machine on. Failure to do so could void your Warranty

Ensure the Milk Jug is in position on the machine before switching the machine 

ON using the ON/OFF button for First Time Use and if the machine hasn’t been 

used for an extended period of time.

Milk 

Jug



FIRST TIME USE - Continued

Tea button
Milk Jug Lever

 Milk 
buttons

Milk Only button.

Milk Jug

Milk buttonsMilk 
Jug

Water

Milk Jug

Milk JugMilk

Please ensure you only use Caffitaly 

System Capsules which can be 

identified by the Caffitaly logo

ONLY USE WITH

Caffitaly System
Capsules



DISPENSING COFFEE

NOTE:

ON

Lever

Capsule

Compartment.

Lever

 Coffee

Dispensing Spout

 Single 
Espresso  
Double Espresso 
button

Lever 

Used Capsule 

Drawer

 Lever

Double Espresso
button

WARNING!!!

Tea 

button



NOTE:

 Page 14

DISPENSING TEA

ON
On/Off 

button

ON

Lever

Capsule

Compartment.

TEA 

button TEA 

button

Lever

 Coffee

Dispensing Spout

Lever 

Used Capsule 

Drawer

 Lever

Double Espresso
button

WARNING!!!

Tea 

button

!



DISPENSING MILK BASED DRINKS

Cappuccino, 

Café Latte or 

Milk Only button

Milk Jug

Milk 

Jug Lever 

Lever

Capsule

Compartment.

Lever

 Coffee

Dispensing Spout

Milk Jug

ON
On/Off 

button



DISPENSING MILK BASED DRINKS - Continued

Please Note: To maintain the freshness of the milk, the Milk Jug should be removed 

and stored in the refrigerator between uses. Please ensure a ‘Milk Jug Rinse Cycle’ 

on Page 18 is completed before removing and storing in the refrigerator.  We 

recommend only storing the refrigerated milk in the Milk Jug for 2 days maximum.

Milk Only button

Single Espresso 

button



PROGRAMMING THE QUANTITY OF BEVERAGE IN A CUP

Please Note: The Recommended Programming/Factory Programming is:

30ml: Single Espresso Shot

60ml: Double Espresso Shot

120ml: Tea (& Hot Water Button) 

Note: The quantity of coffee dispensed may be programmed from  

a minimumof 30ml to a maximum of 250ml.

Lever

Capsule 

Compartment

 Lever

Used Capsule 

Drawer

Lever Please note: 
Cappuccino, Café 
Latte Milk Only 
buttonsi

Press and HOLD Lever

Coffee 

Dispensing 

Spout



GENERAL OPERATING INDICATIONS

Descaling Indicator Light 

Page 20.

DESCALING SIGNAL: HEATING:

WHEN THE WATER RUNS OUT DURING OPERATION:

NOTE:

Step 3

Water Tank

 Indicator 

Light

Water 

Tank

Single 
Double    

Espresso button

Milk 

Jug

i



GENERAL OPERATING INDICATIONS - Continued

DAILY MAINTENANCE - 

IF THE LEVER IS RAISED:

Lever

Risk of burns!

Indicator 

light

Lever
Single 

Double 

Espresso button

Water Tank
Incorrect Correct

Water Tank

Milk Dispenser

Milk Lever,

Incorrect Correct



DAILY MAINTENANCE

CLEANING - RINSE CYCLE

Lever

Capsule 

Compartment

Tea 

button

NOT dishwasher safe

DANGER: Never submerge the appliance in water. 

 Water and electricity together constitute a risk of electrocution.

Drip 

Tray Used 

Capsule Drawer

Water Tank

The Water 

Tank is NOT 

dishwasher safe.

Water 
Tank

Water Tank
Drip Tray Used 
Capsule Drawer



CLEANING - THE MILK JUG DISPENSER

Milk 

Jug Lever

Milk 

Jug LeverMilk Jug

CLEANING - MILK JUG RINSE CYCLE

Milk 

Jug Lever

Milk 

buttons 

Milk 

Jug Lever



CLEANING - THE COFFEE DISPENSER

Coffee

Dispensing Head 

Coffee

Dispensing Head

Coffee

Dispensing 

Head

Coffee

Dispensing Head

CLEANING - THE MILK JUG DISPENSER

Milk Dispenser
Incorrect Correct

Milk Jug

Lever

Milk

Jug Lever



DESCALING INSTRUCTIONS 

DESCALING SIGNAL:  Indicator Light

IMPORTANT – PLEASE READ BEFORE COMMENCING THE DESCALING CYCLE 

PLEASE DO NOT LEAVE THE MACHINE DURING THE DESCALING PROCESS

CAREFULLY 

 Don’t use 

vinegar: it could damage your appliance.

NOTE:

OFF Switch Off 

On/Off 

Switch

Lever

Drip 

Tray

Used Capsule 

Drawer

Water Tank
Descaling Agent  

Water 

Tank Milk Jug

Descaling 

Coupling Milk 

Jug Fitting



DESCALING INSTRUCTIONS - Continued

5
doses 4 min

DO NOT PRESS ANY 

BUTTONS DURING 

THIS TIME. 

Indicator Lights

NB:

Water Tank

Do not refill.

PLEASE NOTE:  

If you do not correctly fit 

the “Descaling Coupling” 

in the jug seat, the 

descaling cycle  

will not run.

Coffee
Dispensing Spout 

Descaling Coupling
Lever

i

Press and hold 

Single  Double

Espresso buttons

turn on

ON/OFF

switch

The Double Espresso 

button 

 Multifunction 

Descaling Indicator 

RED

YELLOW. Press the

Double Espresso button 

ON

DO NOT

Double

Espresso button

Water

Tank

Multifunction

Indicator 

Descaling 

Indicator

red 

yellow.

exactly 500ml.



DESCALING INSTRUCTIONS - Continued

Multifunction

Descaling

Indicator lights

RED  YELLOW

Rinse Cycle

Coffee
Dispensing Spout 

Descaling Coupling
Lever

Double Espresso 
button 

Water Tank 
Used

Capsule Drawer

Drip Tray

Coffee

Dispensing 

Spout

Tea

button

Red Multi-

function Indicator

Milk
Jug

Milk Jug

Note:

Milk Jug



NOTE:

ENERGY SAVING

ON

Power ON/

OFF button

DESCALING INSTRUCTIONS - Continued

Step 25

Tea button

Multifunction Indicator Light



First Use

PLEASE NOTE: 

Capsule Compartment

First Time Use Page 8.

PROBLEM CAUSE SOLUTION

Indicator light 

RED

 Indicator Light 

RED

Caffitaly Customer

Service Line  02 9846 0307

NZ Service Line 0800 450 894

Water Tank 

Tea button

Water Tank

Single Double

Espresso button

Tea button

TROUBLESHOOTING



Descaled

Rinse

Cycle Red

Indicator Light

Milk Lever Slot 

Milk Jug

Page 16.

Water Tank.

Page 14.

exactly 500ml

Water Tank.

Off/On

Power Button

Rinse Cycle

Tea Button 5 times

Note:

Water

Tank Rinse Cycle

PROBLEM CAUSE SOLUTION

TROUBLESHOOTING - Continued

Indicator Light

Descaling

Page 20



Lever Used Capsule

Drawer

Capsule Compartment.

Used Capsule

Drawer

Ensure you are using Caffitaly

compatible capsules only

Double Espresso button

TROUBLESHOOTING - Continued

PROBLEM CAUSE SOLUTION

If any of the above solutions are not correcting your problem or you have any further 

questions/enquiries, please contact the Caffitaly System Customer Service Line on: 

AU: 02 9846 0307  |  NZ: 0800 450 894

Tea button

Single  Double

Espresso button

Page 20



TECHNICAL DATA

CAFFITALY SYSTEM CARE CONTACT

www.caffitalysystem.com.au

AU 02 9846 0307   |   NZ 0800 450 894



www.caffitalysystem.com.au

ONLY USE WITH

Caffitaly System
Capsules

THE UNIQUE CAFFITALY SYSTEM CAPSULE
WHAT SETS US APART FROM THE REST? 

OUR UNIQUE FILTERED CAPSULE DESIGN

Only use capsules displaying the

Caffitaly System logo with this machine.

Upper Filter

Top Film

Product

Bottom Filter 

Capsule

Upper Filter

Top Film

Product

Bottom Filter

Capsule



WARRANTY DETAILS

Dear Customer,

Thank you for buying this product. This Machine has been designed and produced 
using the best technologies available.

1. Warranty Details:
(a)  If your Caffitaly System Machine develops a 

fault or defect during the warranty period, 
and subject to the terms below, we will repair
it or replace it.

(b)  We offer this warranty on top of any 
guarantees imposed by the Australian 
Competition and Consumer Act 2010 
and any other applicable State or Territory 
legislation (if your product was purchased in 
Australia] and the New Zealand Consumers 
Guarantees Act (if your product was 
purchased in New Zealand).

(c)  The warranty applies for 12 months from the
date of purchase.

(d)   The warranty covers fault or defects in the
product’s materials or manufacturing.

(e)   The warranty does not cover:
(f )  Misuse, or use other than in accordance with

the product’s instructions;
(g  Negligence on your part;
(h  Normal wear and tear; or
(i)  Faults or defects caused by third parties, 

including work done by unauthorised service
or repair agents.

2. Making a Warranty Claim
(a)  To make a claim you should first contact the 

Caffitaly System Customer Service Line by 
telephone on 02 9846 0307 in Australia or 
0800 450 894 in New Zealand and we will 
be able to provide you with the appropriate
next steps for service or replacement of
your machine.

b)  Before contacting the Caffitaly System 
Customer Service Line, please make sure you
have carefully read the Instruction Manual 
supplied with the machine.

c)  After you have initiated the claim via the 
telephone, we may ask you to return the 
product to us, as per the address details in 
Point 4.

d)  You will need to provide your receipt as proof
of purchase in order to make a claim under 
the warranty.

e)  Once you return the product and lodged a 
claim to us, we will assess the claim and let 
you know whether it is covered. The decision 
whether to repair or replace a product

is at our sole discretion unless there is a 
‘major failure’ as defined in the Australian 
Consumer Law or New Zealand Consumers 
Guarantees Act. 

f)  If it is covered we will deliver the repaired or
replaced product back to you. We will bear 
this cost.

g)  If it is not covered, we will deliver the product 
back to you and you will bear the transport 
cost.

3. General service and repair enquiries
 For general service and repair enquiries, 
please contact us on the telephone number
below.

4. Roasting Australia Holdings contact details 
 Roasting Australia Holdings Pty Limited 
11 Hoyle Avenue, Castle Hill, NSW 2154 
Phone Australia: 02 9846 0307
Phone New Zealand: 0800 450 894

5. Statutory Guarantees
 As well as the Roasting Australia Holdings 
Pty Limited warranty, our goods come with 
guarantees that cannot be excluded under
the Australian Consumer Law and New 
Zealand Consumers Guarantees Act . You 
are entitled to a replacement or refund for 
a major failure and for compensation for 
any other reasonably foreseeable loss or 
damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does 
not amount to a major failure. 

6. Claim Details
 If you are making a claim under the warranty 
or the statutory guarantees, we will require 
the following information from you: 
a) Name;
b) Address;
c) Product purchased;
d) Date of purchase;
e) Machine Serial Number;
f) Shop of purchase;
g) Description of the problem.


